From: Bob (038) Lucy Andre

To: Microsoft ATR
Date: 1/2/02 3:26pm
Subject: Microsoft Settlement
Dear Sir,

I have been a user of personal computers since they became popular in the 1980's. During this time I
have witnessed the progression of the software from my time in the Air Force and also from working in
the US Govt.

I have followed the case against Microsoft since its beginning and feel that the current settlement is fair to
me as a consumer of software products.

Please settle this case as soon as possible in order that we can get this behind us for the consumers good,
the good of the industry and for the good of the United States as a Country.

Thank You....... Robert B. Andre, 2920 Cedarwood Lane, Dunkirk Md. 20754
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